Using
what’s right
to solve
what’s wrong.
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No matter how much is
wrong in a life, there’s
always something right.
As Franklin County’s primary
provider of shelter and services to
runaway and homeless youth,
Huckleberry House works with
teens and families who contend
with serious and sometimes
devastating issues. Abuse.
Violence. Neglect. Drug addiction.
Poverty.
It can be hard to fathom a silver
lining in any of these cases.

At Huckleberry House, we’ve learned
to use the good we uncover for
all that it’s worth, and to leverage
what’s right with a teen or family to
help resolve what’s wrong.
In theory, this approach is called
Positive Youth Development.
It involves focusing on a teen’s
strengths as opposed to her risk
factors.

But over our past four decades
addressing these problems, the
Huckleberry House staff has come
to accept one thing as truth:
No matter how severe a teen’s
or family’s problems, there is
always at least a sliver of good
in every situation.
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In practice, it’s an approach that
takes a commitment and mindset
to look beyond the surface problems,
and to understand the many facets
at play in a teen’s or family’s
individual set of circumstances.
Only by approaching each situation
as unique, and taking the time to
examine all the pieces of the puzzle,
can we identify the positive in a
given situation, and use it to put
together a tailor-made solution that
really makes an impact for the
clients we serve.
On the following pages, you will
read the stories of four young
people who came to Huck House
with individual problems—and
individual strengths. You’ll learn
how our counselors and staff
resisted one-size-fits-all fixes,

and instead took a customized
approach to help each teen turn his
or her situation around.
At Huckleberry House, our
strengths-based approach to teen
and family struggles isn’t always
the easiest or quickest solution.
But it’s our strength, and it’s what
makes our programs and services
so effective.
We are grateful to the many individuals and organizations in our
community who provide the support
that makes our customized approach
possible. We hope you will continue
to believe, as we do, that every teen
and every family deserves the best
possible chance to succeed.
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Crisis
Program

Crisis
Program

The streets are dangerous.
Unfortunately for some
teens, home can be, too.

What’s Wrong?
Sean’s Story
Over the past year, 17-year-old
Sean has had many places to live.
But no real home.

With no other options, Sean took
himself to Franklin County Children
Services where he was referred to
the Crisis Program and shelter at
Huckleberry House.

He was living in Chicago with his
mom, until his mom’s ex-boyfriend
beat him so badly that he spent
two days in a coma. Next, he moved
to Columbus to stay with a family
friend. However, she had five
children of her own and only one
bedroom. Though she wanted to
help, she could not provide for
Sean’s basic needs.
So Sean tracked down and moved
in with his dad, who also lived
in Columbus. But dad was selling
drugs out of his house. And he
physically and verbally intimidated
Sean every day.
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The National Runaway
Switchboard reports 3,152
teens as runaways in Ohio
last year.

3,152

Teens run away from
abuse, neglect, drugs,
violence, poverty, and
other disruptive, difficult,
or dangerous situations
at home.

Other teens ‘run’ because
they have no place to call
home.
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Crisis
Program

What’s Right?
Sean’s Story
By any standards, Sean’s situation
was dire. He suffered from depression
and posttraumatic stress
disorder, and he admitted to selling
drugs and stealing at times simply
to survive. But this was not the path
Sean wanted, and he maintained a
strong desire to lead a positive,
successful life. He wanted a job, a
high school degree, and an opportunity to go to college and study for a
career in computer science.
Sean’s mother and the family
friend wanted his success and
were willing to support Sean
however they could. The friend
regularly talked with Sean by
phone during his stay at Huck
House and provided an ear whenever Sean needed to talk out his
frustrations and concerns.
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The caseworker from Franklin
County Children Services also
played a positive role in Sean’s life,
regularly checking on his progress
and helping develop a plan for his
success.

The Huckleberry House
Crisis Program provides
a safe alternative to the
streets for teens ages 12-17.
The emergency shelter is
available 24/7/365.

Teens stay an average
of five days and can find a
warm bed, a hot meal,
and help with basic needs
including clothing and
personal hygiene.

Crisis Program counselors
work with shelter teens
and their families to
address and resolve
family problems and put
families back together.
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Crisis
Program

What Worked?
Sean’s Story
During his time in the Crisis Program,
Sean’s Crisis Counselor focused on
Sean’s strengths and his family’s
desire for Sean to succeed. Sean
developed a feeling of belonging and
was able to stay focused on employment and education goals.
Sean’s mother gave consent for
Sean to be linked to two other Huck
House programs, Youth Outreach
and Transitional Living—her way of
helping her son succeed. When Sean
left Huck House, he moved back in
with the family friend, who had found
a new apartment with more room.
While with the friend, Sean will work
with a Youth Outreach Program
specialist to stay on a positive path
until he can enter the Transitional
Living Program and secure housing
of his own.
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FY 2013
Program Focuses

The Crisis Program implemented a new daily schedule
with therapeutic themes of
the day, such as Future You,
Self Care, Express Yourself,
and Culture and Family.
Teens participated in physical
activity, outings corresponding
to the day’s theme, and special
groups led by community organizations on topics ranging from sex
education and human trafficking
to college life and yoga.
The Crisis Program staff received
training on topics including
Integrating Consequences
into Treatment, the Stages of
Change, and Avoiding Power
Struggles with Youth.

FY 2013
Program
Successes

532 crisis episodes
addressed
2,505 nights of emergency
shelter provided
540 Crisis Hotline calls
answered
416 referrals received
70% of Crisis Program
teens returned to living
with family, another
relative, or a friend
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Transitional Living
Program

What’s Wrong?
Rob’s Story
Sometimes it’s not the dog that
gets kicked—it’s the teenager.
As the target of the disdain his
mother felt for his father, 17-yearold Rob’s home life was a constant
struggle. He was told on a regular
basis that he was just like his father
and unable to do anything right.
This ongoing emotional neglect
and ridicule left Rob feeling
unloved and unworthy, escalating
into depression and leading to
truancy issues at school and
problems with personal hygiene.

When going home isn’t an
option, transitional-age
youth need a way to make
it on their own.

Some teens can’t
go home because
they simply don’t have
a home.

Family problems—like
poverty, drug abuse,
violence, or neglect—can
leave teens homeless with
no safe place to live.

huckleberry house
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Transitional Living
Program

Whats Right?
Rob’s Story
Rob was no quitter. Upon entering
the Transitional Living Program,
his counselor, Community Support
Provider, and Independent Living
Mentor were quick to recognize his
willingness to try new skills—and
stick with them—no matter how
slow his progress seemed at times.
Rob pushed himself to practice new
coping strategies. Despite how
difficult or uncomfortable a
situation was for him, Rob followed
through and made the effort to go to
school, apply for jobs, and
develop necessary independent
living skills. He never missed an
appointment during his 18 months
in the program.
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The Transitional Living Program
team admired Rob’s motivation.
They saw within him an ability to
take charge of his life—he simply
needed the right support.

The Transitional Living
Program helps transitionage youth who do not have
a safe place to call home
to establish homes of their
own.

TLP does more than secure
housing—it helps teens develop the independent living
skills they need to thrive.

The 18-month program
teaches teens to manage
their finances and their
health. It provides support
for educational and
employment goals.
Teen parents learn how
to care for and enjoy their
children.
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Transitional Living
Program

What Worked?
Rob’s Story
Understanding that commitment
to change is most powerful when
it comes from within, Rob’s
counselors and mentors took a
collaborative approach and
involved him in identifying the
barriers to his success and
developing a plan to overcome
challenges.
Rob graduated from the
Transitional Living Program and
found stable housing for himself.
He also secured a full-time job
at a sub shop as well as a parttime position at a convenience
store. Today Rob is able to enjoy
limited positive communications
with his mother, a significant
improvement for the family.
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FY 2013
Program Focuses

TLP consolidated from
two locations to one,
improving face-to-face time
with youth and increasing
group activity attendance.
TLP improved collaboration
with community agencies
including Center for Family
Safety, Gracehaven, Action
For Children, and Aids
Resource Center. These
agencies worked with youth to
address issues such as dating
violence, sexual health, and
parenting skills.
Teens in the program focused on
employment goals and attended
an employment event with The
Limited, where seven Huck
House youth obtained jobs.

FY 2013
Program
Successes

52 transition-age youth
received independent
living support
24 youth graduated from
the program
92% of program graduates
secured permanent
housing
8 TLP teens landed
new jobs
3 youth obtained a high
school diploma or GED
2 youth entered college
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Program

The good thing
about family problems?
They can be solved.

Ana felt sad and irritable, and she
began acting out more and more.
She even felt hopeless at times and
was having trouble eating
and sleeping. Ana felt alone and
misunderstood by her family and
her peers at school, and for good
reason. Her mother didn’t understand
what Ana was going through and
When 14-year-old Ana was referred didn’t know how to help.
to the Family Support Program at
Huckleberry House, her family had
recently moved from California to
Dublin, Ohio, and then once again
to central Columbus. Ana was
having trouble at her new inner
city school, and trouble at school
led to trouble at home.
What’s Wrong?
Ana’s Story
It’s hard to adjust to a move.
Especially across the country.
It’s even worse when you’re a
teenager trying to fit in at a new
school where you look and act
differently than everyone else.

Everyday, Central Ohio
families deal with crisis,
trauma, school problems,
substance abuse, housing
issues, mental health issues,
coming out problems, and
immigration and assimilation
difficulties.

When families don’t
have healthy ways to
cope, problems can tear
families apart.

huckleberry house
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Family
Support
Program
What’s Right?
Ana’s Story
Despite Ana’s current troubles,
she had a past history of success
at school along with a genuine
desire to feel better. She was also
insightful and able to identify
specific situations that were
contributing to her sadness
and leading to troubles at home
and school.
Ana’s family was open to
counseling and willing to take the
advice and direction of the Family
Support Program counselors.

Following a crisis,
trauma, or other family
problem, the Family Support
Program offers ongoing
individual and family
counseling to help families
resolve problems.

Family Support
counselors help teens
and families identify
strengths, develop coping
skills, and change
negative behaviors.

huckleberry house
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Family
Support
Program
What Worked?
Ana’s Story
The Family Support Program
counselors leveraged Ana’s ability to
identify triggers to depression and
conflict, and worked closely with her
to develop healthy coping strategies
for difficult situations.
Ana’s counselor helped Ana and
her family explore alternatives to
her current school and assisted with
enrolling Ana at a charter school
focused on the arts. The new school
was a much better fit for Ana, and
her counselor worked with school
staff to ensure Ana’s successful
adjustment to the new environment.
The counselors also worked with
Ana’s parents to educate them about
depression and help them better
understand and support Ana’s
struggles.
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FY 2013
Program Focuses
Because Family Support Program
counselors were able to identify
and work with Ana and her family’s
strengths, today Ana is feeling better.
She is thriving in her school, making
new friends, and getting along much
better at home.

FY 2013
Program Successes

122 families received
ongoing counseling
76% of clients reported
improvement in family
functioning
68% of clients reported a
decrease in family problems

Crisis Program counselors
linked teens with Family
Support counselors to
provide ongoing support for
family problems and to help
prevent future crises and
returns to the shelter.
The Family Support Program
strengthened relationships
with Transitional Living
Program teens and provided
ongoing support to ensure
successful transitions to
independent living.
The program offered
community-based counseling
in homes or schools to model
and reinforce skills learned
during counseling sessions.
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Youth
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Program

Sometimes teens can’t
come to Huck House.
That’s when Huck
House goes to them.

What’s Wrong?
Jessica’s Story
At times it can feel like nothing is
going your way. And that can
lead you right down the path to
depression.

When Jessica’s school referred her
to the Youth Outreach Program, she
was feeling severely depressed and
contending with suicidal thoughts.

For 18-year-old Jessica, life at home
was rough. She didn’t get along
with her new stepfather, and her
relationship with her mother was
accusatory and strained. She felt
she had no one to talk to at home.
Outside of the house, things weren’t
much better. Jessica was having
troubles with her on-again,
off-again boyfriend, and she had
very little social life. She had
virtually no aspiration to do
anything with her life and felt she
didn’t have much of a future.

Some teens don’t get the
help they need simply
because they don’t know it
exists. Other teens are too
proud or too distrusting to
ask for help.

Some young people
believe they have to settle
for the minimum in life
because that’s all they’ve
ever known.

huckleberry house
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Youth
Outreach
Program
What’s Right?
Jessica’s Story
Jessica’s Youth Outreach Counselor
was quick to recognize the one
bright spot in Jessica’s life. Jessica’s
family had a background in car
racing, and Jessica attended the
Eastland Career Center where she
thoroughly enjoyed learning how
to work on and repair cars.

The YOP is the only local
program that brings counseling services and support
directly to teens on their
own turf—at schools,
community centers, playgrounds, shopping centers,
and on the streets.

Youth Outreach counselors
connect teens with
community resources that
meet their needs and that
can provide ongoing
support.

YOP
targets at-risk
youth
122 families
received
ages
12-22.
ongoing
counseling
through the family
support program in
FY2013.

Youth Outreach counselors
empower youth to think
differently about their
situations and to use their
will to succeed to tackle
home, school, employment,
and housing problems—
before they run away or
find themselves in crisis.

In spite of her depression and
other problems, Jessica remained
focused and engaged at her auto
repair classes.

huckleberry house
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Youth
Outreach
Program
What Worked?
Jessica’s Story
Over a period of six months,
Jessica’s Youth Outreach
counselor regularly met with her
at her school and at community
locations. The counselor leveraged
Jessica’s interest in her technical
classes to build her self-esteem.
The counselor helped Jessica
recognize that her skills were
valuable and unique, and that they
could be her ticket to a rewarding
career and a successful future.
With life after high school
looking more promising,
Jessica and her counselor
were able to work on Jessica’s
immediate employment needs, her
personal image and style issues,
and on rebuilding family
relationships. Jessica reported
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FY 2013
Program Events
that her family dynamics improved
significantly and that she felt more
included in family activities.
With the help of her counselor and
the support of her mother, Jessica
applied to and was accepted at a
technical college in North Carolina.
She continues to develop her auto
repair skills and is working toward
her future goal of owning and
operating her own shop.

Flip the Script Rebel
Movement Youth Summit
National Night Out
Hot Times Festival
Save Peace March
Whole Foods Non Profit
Market Day
Health Department
Resource Fair
Focus Dress for Success
Girls Empowerment Seminar
Bridgescape Enrollment
Rally
Lifeskills Enrollment Picnic
Parent Resource Fair
Columbus City Schools 		
Transition Night
Strength to Rise
Fashion Show
Shalom Zone Community
Fair
Hip Hop Expooung
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Youth
Outreach
Program

FY 2013
Program Focuses

Via in-school presentations and
one-on-one counseling, YOP
helped teens recognize the impact
of their daily choices on their own
futures and well as on others.
YOP spread an anti-bullying message
and helped teens create ‘safe zones’ in
their schools and communities.
Staff developed relationships with
community organizations to increase
referrals to YOP’s unique brand of
street-based counseling.
YOP hosted the fourth annual Flip
the Script Rebel Movement Youth
Summit to give teens a safe and
supportive environment to rebel
against violence, peer pressure,
and other problems in their schools
and communities.
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FY 2013
Program Successes

Made 13,683 youth contacts
Conducted 1,715 hours of
youth outreach via 417
youth outreach runs
Opened 70 new individual
cases
Logged 934 hours of
street-based individual case
management
Delivered 97 in-school
presentations
Supported and participated
in 15 community events to
increase awareness of Huck
House services
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Huckleberry
House Scholarship
Programw

Without the right support,
a bright future can go dim.
Huck House helps keep
the lights on.

What’s Wrong?
Too often, money is the only thing
standing between a young person
and his or her educational goals.

Scholarship funds include:

What’s Right?
Last year Huck House administered
$11,000 in scholarship funds to
youth in our programs. The
money helps remove barriers to
educational aspirations and puts
deserving young people on a path
to a solid future.

William R. McNamara Scholarship
Established in 2000 by
Bill McNamara, this award
provides two new scholarships
per year to teens participating in
Huck House programs. Scholarship
winners can renew their
scholarships annually.
The Soltis/Homer
Scholarship Fund
As long time contributors to
Huckleberry House, the Soltis
family established a scholarship
fund in 2008. The fund awards an
annual scholarship to a deserving
young woman.

huckleberry house
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Huckleberry
House Scholarship
Programw
What Worked?
Huckleberry House awarded three
new scholarships in FY2013 and is
supporting five former Huck House
teens who currently attend
colleges and universities.

2013 Scholarship
Recipients:
William R. McNamara
Scholarship—
Shawna Santurello
William R. McNamara
Scholarship—Asia Morton

The Soltis/Homer
Scholarship Fund—
Jameisha Morgan

22

Donor
List
Individuals
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Anonymous
Maria & Mark Armstrong
Margret Ashbrook
Susan Ashbrook
Shay Bacak Myers
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Nancy Beran
Laura Bidwa
Jamie Bly
Mark & Jayne Bocija
Brenda Carlow
Janet Carroll
Jeremy Carroll
Mimi Brodsky Chenfeld
Doug & Maureen Cones
Beverly Cooper
Shayne Crockett
Lucy Cryan
Kevin Davies
Thomas & Priscilla Dobies
Shelly Casto & Kevin Fish
Shanikka Flinn
Michael & Barbara Folmar
Rachel France

Jenny Gatchell
Hazem Gheith
Sue Green
Daniel & Margaret Gregory
Christine Hamble
Chad Harper
Chaz Hixen
Margaret Homer
Brian Humbert
Madeleine Knill
Kodjo Kpachavi
Milana Kim Krichbaum
Kay Labosky
Guy Lamott
George Needham & Joyce Leahy
Diana Lee
Martha Lichtensteiger
Gail Lowe
Martha Maas
Charles Manofsky
Paul Matherny
Karla McCoy
Teresa McWain
Steve and Coleen Miller
Elise Mills
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Donor
List
Individuals
continued
Emily Redington Modak
Lucille & Robert Mone
Maria Mone
Thomas Mulisano
Gerri Muroski
Brendan Nageotle
Dennis & Patricia Obyc
Elsie Oppenheimer
Michael & Kathy O’Sullivan
June Patterson
Tracy Peace-Gantzer
Rick Pfeiffer
Marilyn Pritchett
Nancy Radandt
Susan Ragan
Kevin Reik
Robert Rivers
John Robinson
Andrea Ward Ross
Anthony Ruberg
Susan Schoenlaub
Chrissy & Chris Scott
Icylene Scott
Ron & Carole Scott

Elizabeth Secrest
David Shouvlin
Peter Shuler
Joel Simpson
Keena Smith
Janet Soltis
Paul Soltis
Rupert Starr
Lori Stuart
William Tate
Kimberly Taylor
Gary Kohill & Linda Thompson
Valancia Turner
Kari Uhl
Daniel & Karen Wander
Daniel Weng
Rosea West
Alex Westerfelt
Becky Westerfelt
Vivian Westerfelt
Michael Sheline & Arthur Wills
W. D. & Maureen Wright
Nicholas & Martha Zeyen
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Donor
List
Organizations
AT&T
Abbott Laboratories Fund
AEP
Benelvolent Women’s Group
Bricker & Eckler
Brower Insurance Agency LLC
Charlesie’s Apparel & Accessories
Columbus Kiwanis Foundation
Columbus Urban League
Congregation Tifereth Israel
Rabbis Discretionary Fund
Crowe Horwath LLP
Downtown Columbus Lions
Eastminster Presbyterian Chucrh
Emerson Network Power
GETDOT
Give With Liberty
Global Impact
Huntington Bank
Indianola Presbyterian Church
JP Morgan Chase
KPMG
Kroger

Leipzig Haus
Limited Brands Foundation
Lumpe and Raber, Attorneys At Law
Mattlin Foundation
Nationwide Mutual Insurance Co.
Ohio Capital Impact Corporation
Overmyer Hall Associates
Perio, Inc.
Rapha Kingdom Ministries
Scott W. Schiff & Associates Co. LPA
See Kids Dream
SS&G Financial Services, Inc.
TCF Bank
The Motorists Insurance Group
Tru-Chem Co.
United Way Of Central Ohio
United Way Of Greater Philadelphia
& Southern New Jersey
United Way Of Toledo
UW Of Central Indiana, Inc.
UW Of The Greater Dayton Area
Wolfe Associates, Inc.
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In-Kind
Donor List
Individuals
Maria Armstrong
Laura and David Benson
Paul Boyer
Mindy Cook
Richard Cowdrey
Amy Jo Cummings
Nichole Dudukovich
Kathy Espy
Jim Garrision
Brenda Garst
John Gurney
Pam Hardin
Jennifer Harrington
Wendy Hart
Yvonee Hill
Cathy Hill
Paul Hostetler
Shandell Jamal
Wendy Johnsonston
Martha Lichenstienger
Cheryl Mace
Susan Mangagelo
Carol Marteney

Stephanie McClelland
Bill Miller
Kiena Mitchell
Maria Mone
Follon Obrien
Gary Penn
Andy and Lori Pflaum
Dr. Angela Phillips-Lowe
Kathy Raffel
Bob Reid
Mellisa Salaman
Susan Schirtinzer
Chrissy Scott
Heather Shellenberger
Jessica Smith
Dr. Teresa Snivley
Mike Taylor
Kathy Walters
Ramone Woodward
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In-Kind
Donor List
Organizations
4H Club
ADAMH BOARD
Aerospoltle
AMC EASTON
Andersons
Apple Bottom Gang
Ballet Met
Bed Bath and Beyond
Brazen Head
BUY BUY BABY
BWC
Cahill Construction
Church of the Latter Day Saints
City Barbecue
Columbus Crew Foundation
COTA
Daughters of the Elks
Devil Doves
Freund Freeze and Arnold
Gay Mens chorus
Girl Scouts
Gracehaven
Gymboree

KPMG
Limited Brands
Minority Supplier
Moritz College of Law
Mt. Carmel
Navidea
North Star Café
OCSEA
Ohio Health Recovery Center
OSU College of Social Work
Red Eyed Jive Pilots
Shremshock Architects
SS&G Accounting
Stapels
Supporting the Girls
Tim Hortons
US FOODS
USO
Victoria Secret
Vorys Seymour Sater and Pease
Woodlands Backyard
YMCA
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Financial
Information

Revenue

2013

Grants
$		
United Way 			
Medicaid 			
Purchase of Services and Discretionary Funding			
Contributions			
Interest and Dividend Income			
Net Gain on Marketable Securities
		

1,661,659
180,467
418,579
130,711
216,833
46,659
94,259

Total revenue

$		

2,749,167

Transitional Living Program
Crisis/Shelter Program
Home-based intervention
Counseling
Youth Outreach Program
Scholarship
Fundraising
Administration

$
		
		
		
		
		
		
		

950,552
940,861
20,764
143,896
290,814
11,310
69,693
244,921

Total expense

$		

2,672,811

Expense
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Chuck Manofsky
NAI Ohio Equities
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A. Lori Stuart
Crowe Horwath LLP
Treasurer
Paul Soltis
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Board Members:
Shanikka Flinn
Children’s Hunger Alliance
Teresa McWain
American Electric Power
Jeannie Mackowiak
Franklin County Public Defender

Maria Mone
John Glenn School of Public Affairs
Jim Abrams
Taft/
Necol Russell-Washington
NRW Law Office
Karen Blickley
Nationwide Insurance
Craig Smith
Scott W. Schiff & Associates Co., L.P.A.
Maria Armstrong
Bricker & Eckler LLP
Bill Miller
KPMG LLP
Polly Sinesi
Limited Brands
Chaz Hixen
Career Max
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Huckleberry House, Inc.
1421 Hamlet Street Columbus,
Ohio 43201
Administration: (614) 294-8097
Fax: (614) 294-6109
24 Hour Crisis Hotline:
(614) 294-5553
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